Advanced Professional Trainer Techniques (PTT) Train the Trainer Testimonials:-

Our Advanced PTT furnishes delegates with advanced techniques normally associated
with very experienced trainers. It is the ideal course for individuals wishing to develop
their training skills further. Advanced questioning and communication techniques are
covered.

People who invest in our training and chose us, agree that it's the best and most up to date
training available:

"Having done many train the trainer courses in my 40 + year career, none, absolutely none gave
me the tools or advice that | received from Ralph." Derrick Norton, Iberdrola Engineering &
Construction

“I highly recommend this course to anyone involved in training. The Advanced PTT course was
excellent; both in content and in the superb delivery of the material. Ralph is a fantastic trainer
and everything he taught us was wonderfully demonstrated by him during the training. |
appreciated that over the two-day course | had multiple opportunities to utilize the material in
mini-training sessions and to receive feedback on my performance. I’'m confident that the training
techniques I practiced in this course will help me take my training to the next level.” Liz Given,
Oracle

"I was given a remit for introducing realism into training in West Mercia Police in 1998 and have
consequently attended training courses across the country, delivered at local, national and
international level. Never have | experienced such impactive, positive and knowledgeable training
as | did when | attended the Advanced Professional Training Techniques course, delivered by
Ralph last week in Edinburgh. The facilitation of inclusive participation, the motivating delivery
and the exceptionally positive reinforcement of skills with constructive identification of areas for
development were second to none | have experienced. Exceptional!” Andrew Graham, Graham
Consultancy

“l wanted to e-mail you to say again how marvellous your training was, and how much | have
learned. Actually, | know that | have grown personally too by the whole experience. | will
definitely recommend you to all and sundry! My all time favourite saying which, | believe, is
originally from Isaac Newton, goes something like “If | have seen further, it is by standing on the
shoulders of giants.” You are definitely one of my ‘giants’!” Aileen Hughes, Solicitor

"The course was the best that | have attended, and | really took a lot from it. Ralph is a fantastic
trainer and is able to get the best out of his delegates. It is clear that he is an expert in his field.
The training course has been really beneficial, and the feedback from training that | deliver in my
role has improved dramatically since attending."” Katie Beal, NewLaw Solicitors

"Although the course was hard word it was 100% enjoyable and I can't wait to put my new
reasoning techniques into practice.” Heather Fraser, Scottish Courts Service

"The whole course was amazing, Ralph has a unique way of giving you confidence in what you
are doing." Christina Marshall, Schawk

"The course has given me fantastic skills and built on the skills that | knew | already had. I loved
it and will recommend it to anyone who will listen." Lorraine Allan, Housing Advice Centre

"Ralph has a rare gift and I felt privileged to be allowed to learn from him." Grant Gilhespie, HSEQ

“I recently went to Ralph at Target Training to upgrade my Train the Trainer skills and | definitely
made the right choice. Ralph seriously knows his stuff and has a highly infectious enthusiasm for
his work. His timing for knowing when and how to push you at each stage is brilliant and his
attention to detail and ability to draw out self-reflection is superb. | cannot recommend Ralph and
Target Training enough to anyone who is looking to learn new or upgrade existing skills.” Simon
Maryan, HC Training

“Ralph is an amazing and inspirational trainer. | look forward to future training sessions. He
throws in techniques and gets the audience engaged.” Rachel Bratley, LDF



“Definition for me on how to structure good training. Ralph’s style is very clear and
motivational.” Julie Dawson, Drury PSM

"It was absolutely fantastic. The course was delivered at the right level and was very
comprehensive. It has developed my skills and | felt energised to apply this knowledge into
practice.” Rehana Hussain, Kirklees NHS

"The pace of the two days was really good. | have learnt that there is a huge difference between
being a trainer and an advanced trainer. | really enjoyed the whole experience, it was hard work
but worth it." Stanter Kandola, Consultant

"Having completed Ralph's 2 day Advanced Professional Train the Trainer course | have no
hesitation in recommending both Ralph's expert tuition and the course. It proved very informative
and enjoyable and Ralph's enthusiasm and expertise in delivery and honest, constructive
appraisal of the assessment is first class.” Paul Southall, DCZ Photography

"l found that the Advanced PTT Train the Trainer course allowed me to reflect on what | had
learned from the first course, and to learn some more advanced skills. It's amazing how it all
comes together and gives me the confidence to present successfully and to deal with any
situations that may arise. Using the group to solve problems is a powerful tool. Thanks for the my
new found knowledge and confidence."” Pat Rafferty, Iberdrola Engineering

People who have already decided to invest in our training find that it brings incredible results.
Open courses take place at venues throughout the UK and we also offer them in-house, it's
easy to book now by contacting us on +44 (0)1665 605695 or email info@targettrg.co.uk

Our courses can be tailored to meet the particular training needs of your business or
organisation and delivered worldwide if required.



